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Emergency numbers

112 
For any emergency you can call 112 and operators who speak French, En-
glish, and over 30 other languages will be able to get you the appropriate 
service, whether it is an ambulance, the police, or firemen.

18
Fire Department & Accidents
To report a dangerous situation or accident concerning people or property 
and receive a swift response

15
The French Emergency Medical Assistance Service (SAMU) 
To call out a medical team to a medical emergency as well as to be referred 
to a round-the-clock health facility

17 
Police 
To report a crime that requires an immediate police response like violence 
or assault, burglary, pickpocketing, or mugging.

114
Rescue Service for deaf, hard of hearing and/or unable to speak 
people
If you are a victim or witness of an emergency situation and require emer-
gency assistance you can call the 114. This number can also be reached by 
fax and SMS. 


